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First Al-driven digital work platform

For smart, seamless, and secure experiences anywhere

Virtual desktops Unified endpoint Security and Digital employee
and apps management (UEM) compliance experience (DEX)

“ Horizon® | ‘ Workspace ONE®

Data | Workflow | Identity | Administration | Al& ML

Common platform
services

Outcomes Smarter IT | Seamless experiences |  Proactive security
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Consolidation without compromise...

Omnissa is helping eliminate a patchwork of solutions customers bolt on for their EUC needs

Specialized / Frontline
endpoint management

Employee experience

Incident response

Secure tunnel

Apple device management

Reporting and real-time
endpoint monitoring

Remote support

Automated OS & app deployment,
patching & configuration
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Omnissa Workspace ONE® Intelligent Hub

Secure, reliable and consistent access to all apps and resources from any device

e Standalone employee life-
cycle experiences

 BYO/unmanaged and 3rd
party managed Windows
devices
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* Single sign-on
* Self service
* Remote support

e |T and HR communications

* People search S = E —
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Support for server management

Made possible with Intelligent Hub managed mode

* Flexible enrollment options

— e Support for pre-registration

ﬁﬂl Please wait while Windows configures Workspace ONE Intelligent Hub

e Windows Server OS versions:

Time remaining: 3 seconds

2016 | 2019 | 2022 | 2025

All editions (Standard, Datacenter,
Essentials, Datacenter; Azure Edition)
including Core and Desktop Experience
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The Horizon Control Plane Unifies Management Across Any Deployment You Choose
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Horizon platforms and capacity support - today

_— Integration GA or LA
—_———_—— Manual Pool / Farm GA
Horizon 8 (Customer self-managed)
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Physical SDDC Cloud
LA . Nutanix AHV OpenShift (VMC on AWS, AVS, Azure Native Windows 365 OCl
Workstation GOVE, 0QVS)
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Horizon Cloud (DaaS vendor-managed)
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Modern App Management with Omnissa App Volumes
Real-time App Delivery with Apps on Demand

p\ Manage and update applications outside of the
\==//  Windows desktop or server image

Profile “ Omnissa DEM Settings Data

Reduce the number of images and time to
' maintain the image

. .. }q Apps Provide consistent, highly personalized desktops,
T . .
(= apps and user settings

Decrease IT infrastructure costs by reducing the
number of desktop and server pools and reduce

U Omnissa App Volumes CZ1)  the size of the OS image
Image

w1 . . Entitle users to the exact version of applications
iy Microsoft Windows =) needed instead of entitlement to images or
collections of apps
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Single Catalog for the User and Apps Follow

. Workspace ONE® ‘ unified app catalogue

LLL - 0 Omnissa Access ‘
2 )
LLL sm— Digital employee
J\ AL — experience (DEX)
published virtual physical mobile 5335 PWAS
apps desktop apps desktop apps apps apps
u Horizon —l 4' Modern image, device & installed app management
“l Omnissa App Volumes I Modern app lifecycle management
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This is the way...
VHD, VHD Wrapped MSI, MSIX App Attach VHD and VMDK

| VHD (or VMDK)

The basis for all App
Volumes Packages which

using a JSON for metadata.

MSIX App Attach VHD

App Attach can also be delivered in a
VHD. App Volumes AppCapture can
update it with a JSON so App Volumes
can deliver it as an expanded MSIX.

MSI Wrapped VHD

An MSI that contains the VHD and
JSON metadata which known how
to install/uninstall with App
Volumes.

ThinApp

Isolate applications, run multiple
versions of the same app at the
same time, compatibility of older
applications on a newer OS.
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Apps everywhere

' Workspace ONE® UEM O Horizon®

[% Microsoft Intune \ / . .
D Cifrix.
& — / Virtual Apps and Desktops
System Center ‘
Configuration Manager

App Volumes

A Microsoft Azure / \ N EE)ZB‘Stream 2.0

Azure Virtual Desktop

a Windows 365 :
amazon\\orkspaces
N
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Dynamic Environment Manager

ADMX-based (
Settings | >

Overview

Roaming user
profiles
Pre-configure
applications

Printer ‘
&’ :
k{ / Horizon Smart
Policies

Drive
Mappings
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Experience Management - powered by Omnissa Intelligence

Improve employee engagement by creating a seamless digital workspace

@ OmnissaIntelligence

& My Workspace
Data Explorer
&) Dashboards

[ Reports

28 Freestyle Workflows
General

Quickflows
& Unified Endpoint Management
& Virtual Apps & Desktops

& Experience Management
Experience Score
Insights
Investigations
Software Metering  Beta
Hub Notifications
Organization Overview
Playbooks
Surveys
Synthetic URL Monitoring

Settings

Experience Management /

Experience Score: Virtual

Physical Virtual

Workspace

Q Search for applications, dashboards, devices and more

Marketplace

Accounts

@ mbusbee@omnissa.com
dwpgDexDemo580429

Last updated: 4:28PM ()

== Thresholds

6% Organization : Neutral
Jun 12, 2025-4:28 PM

@ Horizon Sessions
> Poor: 14 Total: 59

> _E] Logon Experience
Poor: 0 Total: 0

@ Network / Protocol
Poor: O Total: 59

@ VM Performance
Poor: 14 Total: 59

C:P Management...
Poor: 0 Total: 0

= s
Poor: N/A Total Apps: N/A

«

Horizon Sessions > VM Performance

Total Sessions

59

A (47.5%) Last 4 hours

Contributors

Contributor

Disk IOPS
Memory Usage
CPU Usage

Disk Latency

Manage Columns

Poor Score
14 (23.7%)

Poor.. |,
© 905%)
© 600%)
0 26%

© 0%

Neutral Score
22(37.3%)

Neutral Score
4(7%)
23(39%)
7(12%)

0 (0%)

Good Score
23(39.0%)

Good Score Score Summary
® 46..
@ 30.. —
® 50.. -

® 55..

|25 v | 1-4of4item(s)

Track workspace KPls
impacting digital employee
experience across desktop,
virtual and mobile

Get real-time visibility and
proactively identify issues

Perform root cause analysis

Predict potential issues that
may arise in the future

Design and automate a fix
and notify users
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Automate complex workflows with freestyle orchestrator

Powerful, flexible, and intuitive low-code

canvas to manage all your IT workflows S >
Data-driven operations that leverage : o
workflows based on contextual data -
' .Ovnmwhfm @ 8 m‘:—"“". a - ::--..-.-—---~-~~
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Integrate with 3rd party apps to orchestrate
e actions across the entire IT ecosystem
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Omnissa Al in action: Insights

Proactive anomaly detection for superior digital employee experience

Insaghts [ ]

What would you like to work on?

Bt by Fiftes By

Today

"l GO0 Windows devics SO0Mes DECame poor

s DOOM'S SO00e DECMTE BOOT
H
H

™ Device 05 crashas increased

Proactive issue detection
Automatically flags critical issues in real time,
reducing reactive firefighting.

Comprehensive visibility

Intelligently identifies anomalies across your
entire digital environment without manual
configuration or guesswork.

Self-optimizing intelligence

Continuously learns and adapts to your unique

environment, delivering increasingly precise
insights with minimal IT effort.
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Omnissa Al in action: Guided Root Cause Analysis

Decrease MTTR through algorithmic analysis

— e Cut resolution time

- Instantly create a trackable Investigation with
necene 05 Crashin Bulgane all relevant data, dashboards, and automated
st QD - st o DEEHLG00O1 - v TP Lt Creea o+ o U sl ) She werlamee.
* Eliminate guesswork
wc.:m.,,., o i) | Comments Our Al automatically analyzes hundreds of data
Cosnore CSCan . Fem WG - Te mwaon : ® peven points to pinpoint the root cause, eliminating

manual investigation.

Results Summary

* Solve common issues
 rmeni Diagnose and fix a wide range of common
m o problems like slow boot times and application
crashes.
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Remote support for Workspace ONE and Horizon

Empower employees across the device and app lifecycle

Workspace ONE Workspace ONE

Assist Assist for Horizon

* View or control devices in real-time to quickly
troubleshoot and fix device, network, or app issues
with file and task management tools

* Highlight items and guide employees through
various tasks with screen draw

* Enhanced privacy for knowledge workers

* Unattended access for corporate owned or kiosk
devices (Android, Windows desktop, macQOS,
Windows CE and Linux)

* Record remote sessions for training

Remotely support employees with physical device issues, directly from the Workspace ONE console,

and those with virtual desktop issues from the Horizon Universal console.
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